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Through the past 60 years, many things
have changed in the world around us,

and healthcare has changed along with them. 
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Straight from our 
archives, these pictures 
depict some of the 
changes that have taken 
place at Lady of the Sea.
Featured areas include:  Surgery,      

 Laboratory,  
 Radiology, Medical/  
 Surgical, Emergency,  
 and Pharmacy.



Lady of the Sea General Hospital

I’m proud to announce that Lady 
of the Sea General Hospital was 
recently named one of the Top 

20 Critical Access Hospitals (CAH) 
in the United States for best practice 
in patient satisfaction.  The rankings 
were recently announced by the 
National Rural Health Association 
(NRHA), and Lady of the Sea will be 
recognized for their achievement at 
the NRHA’s Critical Access Hospital 
Conference in September in Kansas 
City, MO.

This award highlights our staff’s 
commitment to quality care, and 
their constant focus on patient safety, 
satisfaction, and quality outcomes.  
Lady of the Sea has been the 
recipient of a 5-star rating (highest) 
from the Centers for Medicare 
and Medicaid (CMS) for the 
last 5 calendar quarters for their 
outstanding patient satisfaction 
scores.  Lady of the Sea remains 
the only full service hospital in 
Terrebonne and Lafourche parishes 
to achieve this recognition.

Lady of the Sea has recently 
implemented Telepsychiatry services 
through South Central Louisiana 
Human Services.  By adding this 
service, our patients in the ER and 
on the Medical Surgical Unit can 
have access to Psychiatric services.  
We are pleased to be able to add 
specialty services for our community 
through Telemedicine.  We currently 
provide Telestroke through Ochsner, 
Teleradiology, and Telecardiology 
with Cardiovascular Institute of the 
South (CIS).

Karen Collins, RN
CHIEF EXECUTIVE OFFICER
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Beginning June 13, 2016, Lady of the Sea After Hours will merge with Lady 
of the Sea Medical Clinic - Cut Off located directly in front of the hospital 
toward Highway One.  “We’ve been successful with our After Hours Clinic, 

fulfilling the request of our community for some type of walk-in clinic alternative 
to ER services in the evenings and on weekends,” said Karen Collins, CEO of Lady 
of the Sea General Hospital.

“We will continue to meet the needs of the community by combining the clinics, 
offering after hours care for minor illnesses, injuries, and infections at Lady of the 
Sea Medical Clinic - Cut Off. Merging the clinics will provide extended clinic 
hours and services, improve staff utilization, and offer access to evening and 
weekend healthcare services. Any patient can take advantage of the walk-in clinic’s 
evening and weekend hours, not just patients regularly seen at Lady of the Sea 
Medical Clinic - Cut Off.”

“Many of our patients in the After Hours Clinic are discharged with a prescription 
for medication.  By moving the After Hours Clinic to the new Lady of the Sea 
Medical Clinic, the patients will have access to the pharmacy located in the same 
building,” said Tad Lafont Chief Clinic Officer for Lady of the Sea.  The Lady of 
the Sea Medical Clinic – Cut Off offers additional parking, a large waiting room 
with comfortable seating and extra exam rooms to assist with quicker patient flow, 
as well as state-of-the-art equipment.

On The Move!

Beginning each weekday evening from 5:00 p.m. to 9:00 
p.m., and Saturdays and Sundays from 9:00 a.m. to 3:00 
p.m., the clinic will change from an appointment based 
model to accepting walk-in patients only.  Any patient can 
take advantage of the walk-in clinic’s evening and weekend 
hours, not just patients regularly seen at Lady of the Sea 
Medical Clinic – Cut Off.
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Lady of the Sea Medical Clinic – Larose recently 
received recognition as a patient-centered medical 
home.  As recognized by the National Committee 

for Quality Assurance (NCQA), a patient-centered medical 
home is a model of care that emphasizes care coordination 
and communication to transform primary care into “what 
patients want it to be.”  Patients in medical homes receive 
the right care, in the right amount, at the right time.  This 
increasingly popular delivery system modernization leads 
to safer and better care, empowers patients and renews the 
patient – provider relationship.

Lady of the Sea Medical Clinic – Larose

“Everyone who works in our clinic is completely focused on 
the patient and what is best for them,” said Camille Pitre, 
MD. “We’ve recently rearranged schedules and focused 
on care coordination and management to ensure that our 
patients are receiving the very best health care available 
today.”

Research confirms that medical homes can lead to higher 
quality and lower costs, and can improve the patient and 
provider experiences of care.  NCQA Patient Centered 
Medical Home is the first and most widely used formal 
assessment program from a national quality evaluator that 
results in this designation.

Receives Designation as Patient Centered Medical Home
Everyone who works in our 
clinic is completely 
focused on the patient 
and what is best for them.

“
”

NCQA PCMH 2014 Recognition
is based on the following 6 standards:

1   Patient-Centered Access to care
2   Team-Based Care
3   Population Health Management
4   Care Management and Support
5   Care Coordination and Care 
         Transitions
6   Performance Measurement and 
         Quality Improvement
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Within the past 12 months, 
the Centers for Medicare 
and Medicaid Services 

(CMS) expanded their 5-star ratings 
system to include HHCAHPS (Home 
Health Consumer Assessment of 
Healthcare Providers and Systems).  
With the HHCAHPS star ratings, 
patients can quickly and easily 
assess the patient experience of care 
information provided on Home Health 
Compare, a free website provided by 
CMS to bring information to home 
health care consumers.  More stars 
indicate better quality care.

Lady of the Sea Home Health 
was recognized with 5 stars for 
patient satisfaction from responses 
collected from their HHCAHPS 
survey information.  They also were 
recognized with 4 stars for quality 
metrics.  A 4- or 5-star rating means 
that the agency performed better than 
other agencies on the measured care 
practices and outcomes.  A 1 or 2 star 
rating means that the agency average 
performance was below the averages 

Lady of the Sea Home Health 
Recognized as 5-Star Agency!

one home health agency is compared 
to that from others.  Home health 
agencies differ in the quality of care 
and services they provide to patients.  
The star ratings provide a snapshot of 
the 4 measures of patient experience 
of care.  In addition, the HHCAHPS 
summary star rating combines all 4 
HHCAHPS star ratings into a single, 
comprehensive metric.

Home Health Compare has 
information about the quality of care 
provided by “Medicare-certified” home 
health agencies throughout the nation.  
“Medicare-certified” means the home 
health agency is approved by Medicare 
and meets certain federal health and 
safety requirements.

“My nurses have worked 
hard providing the highest 
level of patient care at home, 
and we have seen a rise in 
our patient satisfaction scores 
because of their commitment 
to patients and families.”

of other agencies across the country.  
Most agencies fall in the middle with 3 
or 3 ½ stars.

“I am so proud of my staff for 
achieving the 5-star status in Home 
Health,” said Suzanne Pitre, Home 
Health Director.  “My nurses have 
worked hard providing the highest level 
of patient care at home, and we have 
seen a rise in our patient satisfaction 
scores because of their commitment to 
patients and families.”

To calculate the star ratings, 
HHCAHPS Survey information from 



www.losgh.org  •  985.632.6401 7

Dr. Guy Lefort Joins Lady of the Sea
EMERGENCY DEPARTMENT TEAM

The timing was perfect.  Lady 
of the Sea was looking for a 
physician for the Emergency 

Department, and Dr. Guy Lefort was 
completing his residency.  Recruiting 
physicians who already have family 
ties to South Lafourche is a win / 
win situation for our patients and the 
physician.  “I knew I could have gone 
anywhere to practice medicine, and I 
was considering different areas in the 
country.  When I got a call from Karen 
to consider coming to Lady of the Sea, 
I thought about how I could make 
a difference providing healthcare for 
people that I knew.  The community 
means so much to me and my family, 
and this opportunity felt right,” said 
Dr. Lefort.  Lefort, a graduate of South 
Lafourche High School, is the son of 
Michael and June Lefort.

“As hospital administrators, we focus 
on providing the best healthcare 
services for our community. We were 
fortunate to recruit Dr. Lefort to 
practice emergency medicine at Lady 
of the Sea to help us achieve that goal. 
Having just completed his residency, he 
is knowledgeable on the most current 
trends in emergency care. Growing up 
in the South Lafourche Community 
provided Dr. Lefort with insight into 

the local culture and lifestyles of its 
residents, and he possesses a strong 
commitment to provide quality 
healthcare locally,” said Karen Collins, 
CEO at Lady of the Sea General 
Hospital.

Dr. Lefort attended medical school 
at Louisiana State University Health 
Sciences Center and completed his 
emergency medicine residency at Our 
Lady of the Lake Regional Medical 
Center in 2015. He is board certified 
in Emergency Medicine. Dr. Lefort is 
married to Farrah and they are parents 
to their 1 year old son, Pierre.

Our patients love Dr. Lefort!  One of 
the many comments we have received 
on patient surveys reads, “Dr. Guy 
Lefort has excellent bedside manner 
and an easy going personality.  He 
is very confident in his care. He is a 
great addition to the medical staff at 
LOSGH.”  When asked about his 
thoughts on working at Lady of the 
Sea, Dr. Lefort said, “I’m impressed 
with the knowledge and training of the 
staff here at Lady of the Sea.  Patient 
safety and well-being is everyone’s top 
priority.  I’m happy to be working 
here in my hometown, with this staff, 
making a difference in the community.”
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Dr. Roger
Blanchard

Dr. William
crenshaw

Dr. Shawn
humphries

Dr. Guy
le f o rt

Dr. Duane
l u k e

Dr. Philip
Zachariah
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Lady of the Sea General Hospital
200 West 134th Place
Cut Off, LA 70345

Drive-thru convenience
at our Cut Off location!

Community Pharmacy #1 in

CUT OFF
Located in front of Lady of the Sea 
Hospital, inside our Medical Clinic

Monday - Friday    8:30 AM - 7:00 PM
Saturdays   9:00 AM - 3:30 PM (drive-thru)

Closed Sundays

(985) 325-9750

Knowledgeable, Friendly Staff

Accepting transfers of existing   
   prescriptions from any provider.
340-B Drug Discount Program   
   available!
$4 Prescription Plan!
Major insurances accepted.
2 Locations to Serve You Better!

Community Pharmacy #2 in

LAROSE
Located inside Frank’s Supermarket

Highway 3235 (Back Highway)
Monday - Friday    8:30 AM - 7:00 PM

Saturdays   9:00 AM - 3:00 PM
Closed Sundays

(985) 693-9260
Easily request refills 
by phone or online, 
even by mobile app.

Optional ready for pick-up
notifications available by 
TEXT and EMAIL.

Lady of the Sea
Community
Pharmacy


